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Ques Al’s Estimated emotion

tion response | Happ. | Sad. | Ang. | Fear | Disg. | Surpr.
Ql Ansl 0 0 0 0 0 0
Q2 Ans2 0 3 0 0 0 0
Q3 Ans3 0 2 0 0 3 0
Q4 Ansd 5 0 0 0 0 0

Q1 : How is your stomach feeling?
Ansl : My stomach is not feeling very well.
Q2 : Are you in pain?
Ans2 : Yes, it hurts a bit. I hope to get better soon.
Q3 : Do you have an appetite?
Ans3 : I don’t have much of an appetite.
My stomach isn’t feeling well, so it's a bit hard to eat.
Q4 : Do you like sweets?
Ansd : I like sweets. | especially like Manju,
Dorayaki, and convenience store desserts.
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Fig. 2: Example of Facial Expressions Corresponding to the Emotions. (A) is Neutral, (B) is Happiness, (C) is Sadness, (D)
is Anger.
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Backend

B.Server receives the question

/

C.Server sends the question to the Al model

o

D.Al model generates a response

F.Extract emotion from the response ‘

!

H.Generate VR patient's facial expression based on emotion E.Server receives the Al response

~.

‘G.Match facial expression and response by text and vioce

1.Display the response to the user

S

A.User inputs a question
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