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Abstract: In recent years, due to the aging population and COVID-19, traditional communities have be-
come weaker, and the isolation of the elderly has become a social problem in Japan. Developing a system
that connects the elderly with society is expected to solve this problem. We thought that it should have
“weak ties” in order to form a strong community in today’s society. Therefore, we developed “GenkiScore.
com,” an Al service to support watching, as a sustainable support service for the elderly. GenkiScore.com
allows users to record their health and share their family with only a few simple operations. We examined
the feasibility of using this service to connect the elderly and their families by weak ties and the continuing
use of the service. Specifically, we asked four pairs of the elderly and their children who live apart to use
the service for two weeks, interviewed them, and analyzed their usage. As a result, there was a transforma-
tion in the relationship between the pairs, as one’s use of the service encouraged the other to use it. Fur-
thermore, the use of the service has continued without any significant drop-off during the two weeks. In
addition, we found that reducing the burden not only on the elderly but also on the children will lead to
further continued use of this service.
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Fig. 1 Overview of the watching service by GenkiScore.com.
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Fig. 2 Screenshots of Genkiscore.com.
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Fig. 4 Procedure for creating dialogue scenario.
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Fig. 7 Access rate within one hour of notification.
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